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Frequently Asked Questions 

Member Renewals 

 

1. Am I a Social or Swimming Member? 
 
Login to the app & check your member card. If it says “Social” member then you 
are a Social member. 
 

2. But I pay for access to the Pool, doesn’t that make me a Swimming Member? 
 
No, that makes you a Social Member with Pool Access. 
 
Swimming Members are part of the Bondi Icebergs Winter Swimming Club, and 
admission is on an application-only basis. 
 

3. How long does my membership last for? 
 
Social Members, each time you renew your membership, 1 year is added to your 
current expiry date. 
 
Swimming Members, you are renewing for the 2025 Winter Swimming Season. You 
continue to receive access to the Club all year around. If you do not renew 
before 31st March, you will become unfinancial and risk being 15B’d. 
 

4. Can you help me renew my membership? 
 
No, there are detailed video walkthroughs & step-by-step guides to show you 
how to renew your membership.  
 

5. I am a Rajah, Honorary, Life Member, or Honorary Life Swimming Member, why 
do I need to renew? 
 
You do not need to Renew, please just login to the app & click “Refresh 
Membership” to confirm you want access to the club for another year. 


